
Release of mortgage authority
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PART A - MEMBER(S) DETAILS (Please provide full details of all parties involved)

Name          Bank ID        

Name          Bank ID     

Name          Bank ID     

Name          Bank ID     

Contact Name      

Home      (     )    Work       (     )    Mobile     

Mailing Address for all correspondence after settlement      

   

PART B - PROPERTY/SECURITY(S) TO BE RELEASED

Property 1

Address     

   Postcode     

Real Property Description     Lot No      Plan No     

Title Reference     

Property 2

Address     

   Postcode     

Real Property Description     Lot No      Plan No     

Title Reference    

PART C - SETTLEMENT TYPE
(Please tick the appropriate box)

   Property(s) has been sold (Go to PART E then PART F)                   Proposed Settlement Date   /    /   

   Property has been refinanced (Go to PART E then PART F)

   Loan has been paid in full (Go to PART G)

   Request for Partial Release (Go to PART E then PART F)        Submission attached (Office Use Only)

   Request for Substitution of Security (Go to PART D, PART E then PART F)        Submission attached (Office Use Only)

*Note if your property has been sold please forward a copy of the fully signed and dated sale contract along with the request.

PART D - SUBSTITUTION OF SECURITY - NEW PROPERTY/SECURITY TO BE TAKEN 
(Please tick the appropriate box)

 The new security will be a            Property       or              Term Deposit

Details of New Property (if applicable)

Address     

   Postcode     

Real Property Description     Lot No      Plan No     

Title Reference     
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PART E - SOLICITORS/CONVEYANCERS/REFINANCIERS DETAILS

Company Name      

Contact Name       Phone No       (     )    Fax No      (     )    

Address     

   Postcode     

PART F - SETTLEMENT DETAILS
In the boxes below please complete the Loan Account Number(s) and whether they are to be paid in full.

    is to be paid out in full      Yes   
   No     Desired amount to be paid     $  

    is to be paid out in full      Yes   
   No     Desired amount to be paid     $  

    is to be paid out in full      Yes   
   No     Desired amount to be paid     $  

Where the loan(s) are not being paid in full, it is conditional on RACQ Bank’s approval.

Do you want your Choices/Life Package cancelled?             Yes     
   No 

Would you like RACQ Bank to collect all settlement proceeds?     Yes*   
   No 

*If Yes please advise the account number any surplus funds are to be credited to. Please note it may take  
up to 5 working days before the cheque is cleared and funds become available. Please refer to our PDS.          

PART G - LOAN HAS BEEN REPAID IN FULL 
(Please note if your loan has been repaid in full RACQ Bank at no cost to you, can hold your mortgage for safe keeping in case you may wish to have further borrowing 
now or in the future. To discuss this option further and benefits you may obtain, please do not hesitate in contacting your local RACQ Bank Branch or 13 1905.)

Would you like RACQ Bank to (please tick one)

   Register the discharge of Mortgage at the Department of Natural Resources at your cost; or

   Send you the unregistered documents at your costs?

Where would you like your documents to be sent?
   By registered mail to my residential address as per PART A; or

   To my nearest branch     Branch Name       Name of person collecting documents     

Please provide account details to debit fees/cost      

Do you want your Bank Choices/ Life package cancelled?            Yes   
    No

PART H - MEMBER(S) SIGNATURE/AUTHORISATION
The Accountholder/s (You) authorise RACQ Bank or its appointed agent to attend the preparation of the Discharge of Mortgage/Release of Mortgage 
and liaise with any authorised agent(s) appointed by us in this request.

1. The Account holder/s (You) acknowledge and represent that you have received and read, and that you understand the Privacy Notice. You 
consent to the collection, use and disclosure of your personal information, including sensitive information (such as membership of a trade or 
professional association, health information and criminal record) in the manner contemplated in the Privacy Notice. You also consent to RACQ 
Bank (and its related entities) using your email address and telephone number to communicate with you for any of the purposes disclosed in 
the Privacy Notice.

2. You acknowledge RACQ Bank has a Privacy and Credit Reporting Policy that describes how RACQ Bank deals with your personal and credit 
reporting information. RACQ Bank also deals with your information in accordance with the RACQ Group Privacy Policy. You can access these 
policies at racq.com/privacy.

3. Any person providing personal information to us in connection with this application, but who does not sign this form, must read the Privacy 
Notice and sign a separate Permission to obtain and disclose credit and personal information.

Signature 1        Signature 2    

Signature 3       Signature 4    

Associated fees and charges are payable by you at the time of the Discharge/Release of Mortgage request and are subject to change without 
further notice. To obtain these costs please obtain a copy of RACQ Bank’s current Loan Fees Schedule available either online at racq.com/banking, 
your local branch or contact 13 1905 for further assistance.
Should RACQ Bank be required to complete a valuation of other secured properties the cost will be charged to you at the time of preparation of 
Discharge/Release of Mortgage.


